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Summary 
 
2022 was a big year for Bristol Autism Support (BAS). It was the year we turned 10 years 
old and the year that our founder Kate Laine Toner moved on. This annual report looks 
back at what we have achieved in 2022 with a look forward to 2023.  
 
As we move forward from the pandemic we have been able to re-start in person support 
groups and coffee mornings along with our family events.  It has been wonderful to see 
so many of you in person this year. Early in the year we introduced our BAS badges which 
have become a popular way to identify other BAS families when out and about. 
 
BAS also had the honour of being awarded the Queen’s Award for Voluntary Service in 
2022 with a presentation set for early 2023.  This is the highest award a local voluntary 
group can receive in the UK and is equivalent to an MBE.  
 
The biggest news for BAS this year had been that after 10 years of dedicated service Kate 
Laine Toner has left the charity. Kate has achieved a huge amount in the last 10 years 
growing BAS from a small pub meet up to the charity it is today.  For this exceptional 
work Kate was recognized at the Palace of Westminster in March with the prestigious 
British Citizen Award for Volunteering.  
 
On leaving BAS Kate said, ’10 years is a long time! It’s time to hand over the reins…. I have 
been a nearly constant presence in BAS for the past 10 years, at meetings, courses and 
on Facebook. Now I am not only handing over the charity to our amazing team but also 
to the parents and carers we support. I always hope that parents will come for the 
support for themselves but then stay to support others. Please carry on where I leave off 
– share your knowledge, support and advice with each other. Cheer on others’ success 
and lift up those who are low.’ 
 
Whilst it is not the same without Kate we all hope to build on the fantastic foundation she 
has put in place.   
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Mission, vision, values and aims 

  
To nurture, empower and connect parents and carers in order to improve outcomes for Bristol’s autistic children 

     
To provide high quality, face to face or virtual support and the latest 
correct, useful and crucial information to parents and carers of 
autistic children in Bristol 

To provide a safe haven and a community for Bristol’s autism 
families in order to reduce isolation and improve mental and 
physical wellbeing 

 
 
 
 
 
 

Inform: we continuously gather 
new information about support, 
benefits and autism and share it 
with our community. We train 
parents / carers new to autism on 
how best to support their child 
and themselves. Our website is a 
valuable portal for parents, 
carers, professionals and the 
general public to access 
information about supporting 
individuals with autism. 

Support: we support 
our service users 
through meetings, 
training, advocacy, 
online, telephone and 
email support. 

Connect: we 
provide a wide range 
of opportunities for 
parents and carers to 
connect, form 
friendships and be 
part of a community 
of understanding 
people. 
 
 

 

Empower: we 
strive to provide the 
latest, relevant and 
necessary 
information for 
parents and carers 
so that they can 
make informed 
decisions about their 
child’s care and 
education. 
 

Opportunity: we provide 
a wide range of 
volunteering opportunities 
that help volunteers gain 
new skills that could be 
used to gain employment. 
 

Collaborate: we 
work with other 
organisations to 
provide new and novel 
support options for our 
service users. 
 

 
 
 
 
 
 

Caring: we care deeply about how the issues facing parents and carers of autistic children impact on mental and physical health. 
Community-minded: we know that providing our service users with a strong, social community can support and promote good mental and physical health. 
Confidential: we never share information given to us by parents and carers or professionals with anyone. 
Independent: we are an autonomous, independent organisation.  
Local: based in Bristol, we have personal knowledge of available support and the specific issues faced by parents and carers in our area. 
Welcoming: we believe the need for support is self-defined; a diagnosis of autism is not necessary to access support from BAS. 
Non-discriminating: our support is available to everyone regardless of regardless of race, religion, gender, gender identity, sexuality, disability, age or any other 
distinction. 
Non-judgmental: we do not judge anyone for their views or actions with regards to autism or the care of their autistic child. 
Fair: we do not allow negative discussions about health or education professionals or public bodies, as opinion is very subjective and potentially unfair to those 
professionals. 
Flexible: we aim to provide a wide range of support options across Bristol in order to meet the needs of as many parents and carers as possible. 
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About Bristol Autism Support 
 
Bristol Autism Support (BAS) is a peer to peer support charity for parents and carers of 
autistic children, either diagnosed or undiagnosed in Bristol. Our goal is to improve 
outcomes for autistic children by providing their parent/ carer with information and 
timely support whilst connecting them with other parents and carers.  By supporting the 
parents and carers we help them to become better at supporting their autistic children.  
 
What began as a small pub group ten years ago in 2012 has grown to a charity with over 
3,000 families in our network.  We primarily support parents and carers prior to their 
child’s autism assessment and for some time after they have achieved a diagnosis.  
  
Who we are 
Bristol Autism Support is a registered charity (1186287). BAS is led by the Board of 
Trustees which is supported by our management team and volunteers.  The Trustees 
oversee governance of the charity. 
 
BAS Trustees 
All of our current Trustees are parent carers of autistic children and they perform this role 
on a voluntary basis. As at January 2023 BAS are recruiting for up to 5 more Trustees. 
 

  
 
 
Volunteers 
BAS has a strong team of 33 parent support volunteers performing the following roles at 
BAS: 

• Our board of Trustees 
• The administrator teams in our Facebook groups 
• Our phone and befriending parent support volunteers 
• Our in-person support volunteers for our support groups and coffee mornings 

 
Our volunteers are key to keep BAS running day to day providing peer to peer support.  
BAS is keen to increase the number of volunteers working with us to help us offer more 
peer to peer support. If you are interested in finding out more about volunteering with us 
then get in touch at info@bristolautismsupport.org  
 
 
 

mailto:info@bristolautismsupport.org
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BAS Management Team 
Our current management team are all either parent/ carers of autistic children or autistic. 
The team all work part time between 2 and 16 hours per week. Many also perform 
voluntary roles for BAS.  

 
 
Who do we support 

  
 

BAS supports parent/carers of autistic children living in BS postcodes.  With over 1,000 
members and over 3,000 families in our Facebook support groups.   
 
Using our member data (916 families) the map above shows that our families are spread 
across Bristol and the surrounding area.  Of these families 58% live within Bristol local 
authority area and 29% within South Gloucestershire. We only hold demographics for 
half our members (415 members) but looking at this data it shows us that the majority of 
our members (92%) are from a white background.  The data also shows that 42% of our 

58%29%

9 % 4%

% of members by LA

Bristol

South
Gloucs

North
Somerset
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families are on low incomes, 27% are single parents and 19.5% are neurodiverse parent/ 
carers.  
 

 
 
 
Our Impact 
 
In 2022 Bristol Autism Support delivered: 
 

Meetings/ events Number of 
sessions / blocks 

Number of 
attendees 

Support Groups 30 96 
Information Sessions 24 338 
Family Events 18 698 
Coffee Mornings 20 135 
6-week support 
blocks 

15 172 

Total 107 1,439 
 
1-1 Support via peer support & helpline: 

Support calls 281 
Support email 330 
Befriending 9 
Total 620 

 
2022 growth 

 At 1st Jan 2022 At 31st Dec 2022 
BAS Members 622 1,038 
Facebook 
members 

2,560 3, 253 

Website Users 38k 111k 
Website sessions 50k 138k 
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Quotes from some of our families about BAS: 
 

‘I have only positives to express about BAS. They were a safe harbor in the storm of 

early diagnosis and have provided shelter ever since.’ 

 

‘I've only ever had positive experiences. When I'm stuck or feel really bad about 

what's happening with my son, someone in BAS always makes me feel better, 

reassured and gives me a new idea how to manage.’ 

 

‘BAS have been my best support by far whilst going through the most difficult 

emotional times with my sons SEND. The most kindest, helpful support to me and my 

family when we felt so isolated and alone.’ 

 

‘BAS has been the only place where I haven't felt judged when he has a moment. All 

the staff are truly amazing.’ 

 

‘I have had lots of support from parents in the same situation as myself and there 

has never been any negativity just support and I've made friends along the way.’ 

 

‘They have been a real lifeline to me as a parent struggling with a teen diagnosis. I 

don’t know what I would have done without them. And they have a feel that they 

really care.’ 

 

‘In my experience BAS has been a great source of information and support when you 

have nothing but a diagnosis to work with. It has made me realise there are so many 

experiences similar to mine and that I'm not completely alone. I have emailed with 

my concerns and was greeted with sympathy, empathy and encouragement to 

remain strong and keep trying.’ 

 

‘BAS have transformed things for us. We have a structure, knowledge of the various 
processes and what we should be doing (which is very complicated and stressful to 
navigate otherwise) and the confidence to speak up for our son to ensure his needs are 
met.  Most importantly, BAS has given us the empowering support we need to make a 
difference to our son's quality of life (by helping us support debilitating anxiety for 
example) as well as the support to help him access all that he enjoys.’ 
 
‘Life would look very different if I had not discovered this service. Prior to being 
signposted to Bristol Autism Support the only support available to me was 2-3 library 
books and a sea of mis information on google! No one in my family had experience of 
Autism until my child arrived and having the opportunity to speak via the phone line 
whilst in real crisis was invaluable. I feel like the education I’ve had through the support 
blocks has made me confident in managing my child behaviour and understanding the 
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world of autism, DLA, sensory processing etc. I am able to spread news of BAS and 
educate my family on managing.’ 
 
‘BAS has enabled me to learn the language of autism be able to identify behaviours 
(during or after the moment) and respond in an appropriate manner to my child’s needs. 
BAS has invited a new perspective into people in general neurotypical and neuro 
divergent and has helped my child to feel safer/ more comfortable. Simple tips like 
finding toothpaste brands that don’t foam! I mean so simple yet incredibly effective in 
helping the rest of the morning/ evening feel calm. It has opened up new places to go 
how to live with a child with SEN and made us feel connected to others.’ 
 
‘‘How much I appreciate everything BAS does, it gives people hope and strength to help 
meet their children's needs in life to thrive. BAS are our superheroes!!’ 
 
Current support available through Bristol Autism Support 
 
Support: 
 
Facebook groups – our main Facebook group has over 3,000 members.  This active 
group enables parents to connect with each other, ask questions and signpost each other 
to relevant information. This group is a key part of our peer to peer network.  BAS has 
other Facebook groups including: 

• BAS Village – a members only support group. 
• BAS Marketplace – a selling sharing and buying group for BAS families. 
• BAS Dads – a group for Dads and male carers to connect. 

 
‘FB post comments are always supportive, helpful and friendly, I've not seen negative 
content.’ 
 
‘Every time I have posted a question on Facebook it’s always been answered with 
sensitivity’ 
 
‘I have always had a reply if asked a question on the Facebook group and it has been 
friendly and helpful. Admins are very knowledgeable’ 
 
‘Any questions always seem to be answered by helpful individuals showing what worked 
for them and it's quite refreshing compared to other places on Facebook!’ 
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BAS Helpline – phone and text support via helpline  
 
‘The helpline was incredibly helpful at a time when I was really lost on what to do. But, I 
was reassured and signposted to support and given things we could put in place 
immediately at school’ 
 
‘When I called after getting a letter in the post putting him on the waiting list you were so 
helpful in explaining what was going on.’ 
 
Peer to Peer Support for members - BAS Members can access free peer to peer support 
calls or emails.  They can also access our 6-week peer to peer befriending programme.  
 
‘Thank you so everything you all do. The most helpful information I have received has 
been from an email trail from your 1:1 support from another parent’ 
 
Inform:  
 
Information Sessions - Each month BAS hold an introductory All About Autism session 
for families new to autism looking to understand more.  In addition, we hold information 
sessions on topics we know are useful to our members such as Disability Living 
Allowance, Assertiveness, Pathological Demand Avoidance, ADHD, Visuals, Autism & 
Eating.   
 
“I found the whole session very informative and engaging. Definitely what I needed! I’ve 
been having a lot of doubts/worries but this has really helped me feel more relaxed within 
myself and also motivated to keep pushing to get my daughter the help / support that 
she needs” 
 
“The ladies running it were parents of an autistic child themselves and had so much 
knowledge to share” 
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Support Groups / Courses – In 2022 we ran 15 six week support blocks: 
• New to Autism x 5 
• Sensory Differences x 2 
• Communicating with your non speaking child x 2  
• Supporting Distressed Behaviours x 2 
• Assertiveness for parent/ carers of autistic children x 1 
• Parents of girls x 1  
• Anxiety and Masking x 2  

 
Six of these groups were held in person and 9 via zoom, 172 parent/ carers attended 
these groups.   
 
“I would highly recommend BAS to other families I used to feel isolated and lost before 
attending their sessions. With their support I feel more confident and involved.” 
 
“I have attended other webinars previously but this course is the absolute best.  I have 
gained so much knowledge and tips and everyone is going through similar things to each 
other which makes it much easier to be open and non-one is judged.” 
 
“Meeting other parents of SEN children in a safe space, knowing that there are other 
people out there facing similar struggles” 
 
“This course was invaluable - it’s so important for SEN families to be able to access things 
like this for support, advice and solidarity.” 
 
“Hearing other people's stories, The really knowledgeable facilitators - I don't think that 
they were ever floored by a question!” 
 
“I have become more confident in understanding my daughter’s needs and challenges 
and gained a better understanding in how to support her.” 
 
I’m brand new to all of this and it is all so overwhelming and confusing. Jade and Christina 
have been an incredible source of information and encouragement, the 6-week course is 
so valuable and the other resources are just life changing, really. Before finding this group 
I was all alone at sea and now I feel there’s a beacon of light helping to guide my way’ 
 
‘BAS have helped me with so many things but the one that stands out for me is now 
having a real understanding of what social anxiety actually means and how it can present. 
This was thanks to the 6 week support block course, Anxiety and Masking. This 
information has really opened my eyes as to why my child behaves in a certain way in 
these situations and that I am so much more better equipped to help him. Thank you x’ 
 
‘Definitely.  We were really struggling with the meltdowns and physical aggressive 
behaviour but the 6 week block course really helped me to understand and I have learned 
so much that has been of huge help.’ 
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BAS Website: www.bristolautismsupport.org - is designed to signpost and support our 
families with information that is accessible. 
 
Connect: 
 
Coffee Mornings / Meet Ups – In mid-2022 we started to re-introduce our in person 
support.  Coffee mornings are an opportunity for our families to meet in a casual setting 
and connect more locally.  We have held coffee mornings in Easton, Brislington, 
Bedminster, Hartcliffe, Keynsham and Fishponds.  In addition, we have held groups 
specifically for grandparents and Dads which have been well received.   

 
‘When you are a parent of an autistic child it is so important to be around others who 
understand. Otherwise you can feel isolated. BAS really helps with this.’ 

 

 
 
Weekly Support Groups – In term time we have a weekly support group where parents 
and carers can connect and offer peer to peer support with our experienced team on 
hand to facilitate and signpost where needed.  
 
Sensory Play and Support Group – In 2022 the Imperial Sports Ground opened Super 
Sense, a large sensory space based on suggestions from us and other local SEND support 
groups.  On a monthly basis we have held a child friendly support group to enable 
parents to access our volunteers whilst their children enjoy the sensory room.   
 
“we had a brilliant visit my 3 year old absolutely loved it .. seeing my son stimulated and 
engaged was lovely as he doesn’t find much he likes there was just the right amount of 
people as overcrowded would put us off.. having the volunteers from BAS there to 
provide support was an added bonus” 
 

 
 
 

http://www.bristolautismsupport.org/
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Family Events – In 2022 Bristol Autism Support has held a number of family events 
designed to bring together families and enable children to access activities that may be 
challenging without the right support.  Events were selected on suggestions from our 
members and included the Aquarium, Forest School, Little Giggles, Gympanzees & 
animal handling.  

 
Photos by Joe Walton 

 
“Having the opportunity to come out of hours when it’s much quieter and the kids feeling 
free enough to be themselves without judgement” 
 
“..so nice to do an activity where the group leaders are no fazed by having children with 
additional needs joining in. It was also lovely to be somewhere with people who ‘get’ 
autism.’ 
 
“A wonderful opportunity to access animal handling that was autism friendly” 

 
 
 
Our Finances 
Our income is derived from several sources: 

• 88% - Grant funding; 
• 9% - Donations, public & charity partners 
• 2% ‘Friends of BAS’s donation scheme which allows people to donate either 

£3, £5 or £10 per month. At the time of writing, this generates gross c. £212 per 
calendar month.  

• 1% - Sales of merchandise; e.g. badges, Christmas card sales; 
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Our Expenditure. 
As you might expect with a small organisation the majority of our expenditure goes on 
facilitator and consultancy cost which is our management team.  
 
 
               Core Expenditure:        Project Expenditure 

       
 
 
Donations 
Bristol Autism Support is extremely proud to regularly receive donations from our 
members and supporters.  Donations allow us to meet the needs of our families for 
example providing a taxi for a parent who had no other way to reach our course and using 
money to enable us to translate course materials for a parent with English as a second 
language.  One of our goals for 2023 is to make it easier for people to fundraise for us.  In 
2022 we have had individuals run marathons, do bake sales, Facebook birthday 
fundraisers.  There have also been schools, clubs and businesses raising cash for us.  
 
In late 2022 we also partnered with DoubleTree Hilton Bristol City Centre who raised 
£1592.53 for us over the festive period and are planning more activities in 2023.  We have 
also developed a charity partnership with the Bristol Hoteliers’ Association 

 
A huge thank you to everyone who has raised funds for Bristol Autism 
Support in 2022.  
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Grant Funders 
The majority of our funding does come from grant funding we couldn’t do what we do 
without this support so thank you to all our grant funders in 2022:  
 

             DoubleTree Hilton, Bristol City Centre, our charity partner 
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Looking Forward to 2023 
2022 has been a wonderful year for us at Bristol Autism Support and we hope to 
continue to build on this success.  In 2023 we plan to work towards stabilising our funding 
with our fundraising strategy, improving access for harder to reach families.  In our impact 
survey families told us that they wanted access to support in more locations across Bristol 
and that they would like to see more activities and support aimed at families of teens and 
young adults.    
 
At the start of 2023 BAS has been involved in the roll out of a new shared SEND calendar 
to help families find support more easily.   You can access this calendar here - 
https://www.bristolautismsupport.org/bristol-send-events/  
 
BAS also wants to continue to build on existing partnerships with other organisations 
providing SEND support and work with new partners over the coming year.  

https://www.bristolautismsupport.org/bristol-send-events/

